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Workflow of updating FW version for
JVv300/150,C4V300/150

Check the current FW version of your printer

Download the [FW Version Updater 2.0 for JV300150[1.61]

CJV300150[1.51]series] downloader from Mimaki website.

Download the [FW Version Updater 2.0 for JV300150[1.61]
CJV300150[1.51]series] installer.

Install the [FW Version Updater 2.0 for JV300150[1.61]
CJV300150[1.51]series]

Update the FW version of your printer with [FW Version
Updater 2.0 for JV300150[1.61] CJV300150[1.51]series]

Check the current FW version of the printer
Turn on the printer and press [FUNC1]) key in LOCAL.

Press [V] key 4 times to “INFORMATION™ and then press
[ENTER] key.

Press [V] to select “VERSION™ and then press [ENTER]
key.

Check the version showing on the screen (marked in Red).
When the version is shown as below, please update the FW
version.

JV300/JV150 series: 1.60 or earlier

CJV300/CJV150 series: 1.50 or earlier
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_ . Step 2. Download the [FW Version Updater 2.0 for
o gogE = JV300150[1.61] CJV300150[1.51]series] downloader

P — 800 e e o from Mimaki website.

(1) Download the downloader for [FW Version Updater 2.0 for
JV300150[1.61] CJV300150[1.51]series] from the link
below:

Japanese:

http://www. mimaki. co. jp/download driver/entry-178082. html
English:

fomoss http://eng mimaki. co. [p/download/driver/entry-167003. html

Download size: approx. 330KB

Step 3. Download the [FW Version Updater 2.0 for
F—— = e JV300150[1.61] CJV300150[1.51]series] installer.

C\\ VSO0 T5001 611G VA0 TE0L1 51 leine rstalrsse (1) Double—click the downloader and click [Download] button.

Installer is downloaded automatically.
* The installer is typically saved in [Download] folder.

G=3

Gancel

Proxy Server Setting

#bout 80 MB of free space is necessary for download

(2) “Download is complete”™ is shown.
Click [OK] button and select the folder to save the file.

FW_VersionUpdater_ 2.0 _for_JV300150[1.61] CJV300150(1 51]series Installer Down... [sss]

(01 Download is complete, click OK to select a saving folder.

Step 4. Install the [FW Version Updater 2.0 for JV300150[1.61]

i [— BV300150L1 1 et
@ Mimaki Firmware Updater 300 (1) Double—-click
‘ The InstalShild(R) Wizard il mstall Mimaki Frmaare Updater [FW VersionUpdater_2.0 for JV300150[1.61] CJV300150[1.5
00 e your computer To cntue, et 1]series_Installer.exe] to run the installer and then start
installation.

Follow the instructions to complete the installation.

WARNING: This program is protected by copyright law and
international treaties.

(2) After installation is finished, reboot your computer as the
instructions in the wizard.

o MIMAKI ENGINEERING CO., LTD. 2
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[Microsoft Visual C++2008 Redistributable setup]
may be appeared.

= Caution Follow the instructions on the screen to install it.

Firmware Updater

I L , The installation of Microsoft Visual C++ 2008 Redistributable Package
W' begins. Please continue the installation of Firmware Updater as it is
even though the error might occur.

#5 Microsoft Visual C++ 2008 Redistributable Setup o] @ =

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

#5 Microsoft Visual C++ 2008 Redistributable Setup =] = =

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the:
license terms. You must accept the license terms before you can install the software.

IMICROSOFT SOFTWARE LICENSE TERMS

IMICROSOFT VISUAL C-+-+ 2008 RUNTIME LIBRARIES (X85, IA64 AND X64), SERVICE
PACK 1

These license terms are an agreement between Miosoft Corporation (or based on
where you live, one of its affilates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received t, if any. The
ftermes also apply to any Microsoft

» updates,

Print

Press the Page Down key to see mare text.

[ Vi have read and accept the license terms, ]

P —
[ <pack | [ mswl> || cancel
———J

£ Microsoft Visual C++ 2008 Redistributable Setup = @ =

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

Itis highly recommended that you downlozd and install the latest service packs and
seaurity updates for this product.

For more information, visit the following Web site:

o MIMAKI ENGINEERING CO., LTD.




Rev.

Model [s00/ 150series]  Date | 2015/9/24 | Revised | | F/Wver. | | Note ]cs150925-216

FW Version Updater 2.0 for JV300150[1.61] CJV300150[1.51]series User Manual 1.0

M Operating procedures

Step 5. Update the FW version of the printer with [FW Version
Updater 2.0 for JV300150[1.61]
CJV300150[1.51]series]

(1) Double—click on the icon of [FW Version Updater 2.0 for
JV300150[1.61] CJV300150[1.51]series] on the desktop
to run the software.

(2) Click [Next] and start the FW version update.

i ersonsdos 10 o OO0 61 ORI 1 s

Follow the procedures.

If the procedures are not followed step by step,
the printer may not work properly.
Caution

I o (3) Read carefully about SOFTWARE LICENSE AGREEMENT and
select [I agree] and then click @[Next].

* By clicking [Next], you are accepting the agreement.

(4) Press @O [END/POWER] key on the printer and press @
H—— — [ENTER] key to turn off the printer by following the
T T instructions on the screen.

prcsee Click [Next] on the FW updater.

1. Hobd R/ POWERT hay (D) o the pricter sed pres [ENTER] key () 2t of the priter

(5) Switch OFF the main power (DIINLET 1] of the printer.
Wait for 5 seconds until the power is turned off completely.
Click [Next] on the FW updater.

© MIMAKI ENGINEERING CO., LTD. 4
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(6) Connect one Mimaki printer and computer with USB2.0

cable.
bl P e it After connecting, click [Next].
If connecting 2 or more printers, an error
message will appear and it is not possible to
USB2.0 Caution| Update the FW.
I | =
o o (7) Switch ON the main power (IINLET 1] of the printer.
Click [Next] on the FW updater.
o e I
I . (8) Press @ [END/POWER] key on the printer to turn on the

power.
e Click [Next] on the FW updater.

(9) Set Mmedia on the printer and press @ [<] key.
Press @ [FUNC3] key to enter into REMOTE mode.

A e P L IS 1 (=E

Click [Next] on the FW updater.

(10) Printer information is automatically loaded into the computer.

] AT = reis

DMote]

© MIMAKI ENGINEERING CO., LTD. 5
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(11) After printer information acquisition, setting data is
automatically loaded into the computer.
* |t is not necessary to update the FW version if the
screen is shown as below.

JVEOD-160

Firmuare version 15
JV300/150 Verl.61
CJV300/150 Verl.51

(12) If FW version update is required, the following FW version
is shown.
JV300/150 Ver1.61
CJV300/150 Ver1.51

After checking that the above FW version is shown, click
[Next].

(13) Press M [END/POWER] key on the printer and then
follow the message and press [ENTER] key to turn off
the printer.

Click [Next] on the FW updater.

(14) Switch OFF the main power ([INLET 1] of the printer.
Wait for 5 seconds until the power is turned off completely.
Click [Next] on the FW updater.

(15) Switch ON the main power (M[INLET1] of the printer.
Click [Next] on the FW updater.

Rev.

1.0
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— (16) Press @ [END/POWER] key on your printer for 1second
then press the @ [ENTER] key for 7 second.

Click [Next] on the FW updater.

1. ot (e POVER] hay (D) on the pricter Sr 8 secand, tran immesiateis hols [ENTER] by C
@) for 7 seconds

(17) Select A or B which are shown on the display of the
printer.

Click [Back] or [Next] on the FW updater.

When the display is B, the FW update mode is not
correctly started. Please follow the procedure and
retry from Setpb—-13.

Caution

(18) Confirm the notes and click [Next] on the FW updater.

T printer until the FW is completely upgraded to the
Caution| Version which you can see on the display of the
printer.

S —— C Please do not turn off the power supply of the

Please do not pull out the USB cable until
completely upgrade the FW.

I (19) FW is loaded from the computer.
Mmaki

. (20) The upgrade starts automatically after FW is loaded.
Mimaki

© MIMAKI ENGINEERING CO., LTD. 7
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(21) Select A or B which are shown at display of the printer.

A: Go to Stepb-22
B: Go to Step5-26
Click [Next] on the FW updater.

(22) Press M [END/POWER] key on your printer to turn off
the printer

Click [Next] on the FW updater.

(23) Switch OFF the main power (DIINLET 1] of the printer.
Wait for 5 seconds until the power is turned off completely.
Click [Next] on the FW updater.

(24) Switch ON the main power IINLET 1] of the printer.
Click [Next] on the FW updater.

(25) Press M [END/POWER] key on the printer to turn on the
power.
Click [Next] on the FW updater.
*Go to Stepb-28




Model |300/1505enes|

Date | 2015/9/24 | Revised |

[F/Wver | | WNote [csi50925-216 R

FW Version Updater 2.0 for JV300150[1.61] CJV300150[1.51]series User Manual 1.0

W Operating pr

ocedures

= pene

Frmars seite

A Ve i o AR ORI

Mimaki

BEREN
writing F /W

Notel

P Venonpdser 10 e PARTOREL]

OB ==

Chack fthe panel dhply shows “REVOTE”

= renE

Fimvars xcste

JVE0D-160

Frmuare version 181

JV300/150 Verl.61
CJV300/150 Verl.51

[Firmware information]
Printer modsl JV300-1600

Firmuars wersion 181

Tariss o o wscemsen | JV300/150 Verl.61
o CJV300/150 Verl.51

Wi the e of aparation heys on o sanl islsy g5t bisch

[clcleloioTo)
I

| I |

© MIMAKI ENGINEERING CO., LTD.

(26) Press M [END/POWER] key on the printer.

Click [Next] on the FW updater.

(27) The upgrade of FW is started.

(28) Press M [END/POWER] key on the printer and press @
[ENTER] key to turn off the printer by following the
instructions on the screen.
Click [Next] on the FW updater.

(29) The left screen is displayed, the upgrade is finish.
There are two different displays depending on the printer
setting.

(30) Confirm printer FW is upgraded properly. Please check
same step as step 1.
Thank you for your cooperation.
JV300/150 Verl.61
CJVv300/150 Verl.51

*|F the version of machine are lower than above, Retry
g from Stepb-1.
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FW_VersionUpdater_2.0_for_J¥300150(1.61]_CJV300150(1 51]series_Installer_Downl... @

The connection was disconnected. Check the netwerk cennection,
B\ please press the [Download] button,

FW_VersionUpdater_2.0_for J¥300150[1.61]_CJV300150(1.51 Jseries Installer Downl... [mm]

l Failed to save the file. Download again, please save in the different place

Warning ==

[W001] Multiple printers are connected to the PC. Connect anly the
A printer to the PC.

Lo =

[W002] The printer is net connected to the PC. Check the connection of
L the PC and the printer.

Warning @

! L [Wi004] Mot ready for the printer. Please set the printer to [remote] .

© MIMAKI ENGINEERING CO., LTD.

During Download of the FW Version Updataer
Warning

(1) Please verify the Internet connection and retry from
download.

During Download of the FW Version Updataer
Warning

(1) Please change saving place.

While Running the FW Version Updataer
[W001]

(1) Please select the [Remote] mode and retry from the
current step.

While Running the FW Version Updataer
[w002]
(1) Please check the connection between the printer and
the computer then retry form current step.

While Running the FW Version Updataer
[W004]

(1) Please conntect only the printer and retry from
current step.

1.0
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M Error List

Error @

@ v 1 [EQ01] An error has been detected during searching firmware
& information.

Errer @
[@l [E012] Received data is incerrect,
Error @

\_:G_I [E003] The firmware cannet be transmitted to the printer, by an error,

Error @

~ "I [ED04] The version of firmware which transmitted to the printer does
&' not correspond with the version of firmware installed on the printer.

Error @

I-" ] [EDO5] A port open error has been detected. Check the connection of
&' the PCand the printer.

© MIMAKI ENGINEERING CO., LTD.

While Running the FW Version Updater
[E001]

(1) Please confirm the state of the printer and retry
from current step.

(2) Please retry from Stepb-1

(3) Please call your local dealer or Mimaki subsidiary.

While Downloading the FW Version Updater
[E012]

(1) Please retry from Stepb-1

(2) Please call your local dealer or Mimaki subsidiary.

While Running the FW Version Updater
[E003]
(1) Please confirm the state of the printer and retry
from current step.

(2) Please retry from Stepb-1

(3) Please call your local dealer or Mimaki subsidiary.

heck Step! Back to

While Running the FW Version Updater
[E004]
(1) Please confirm the state of the printer and retry
from current step.

(2) Please retry from Step5-1

(3) Please call your local dealer or Mimaki subsidiary.

While Running the FW Version Updater
[E005]
(1) Please confirm the state of the printer and retry
from current step.

(2) Please retry from Step5-1

(8) Please call your local dealer or Mimaki subsidiary.
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Error

i .
|8I [E00G] The file cannot be accessed,
L 4

==

Errar

RaY thepC and the printer,

=

.6 [E007] A transmitting error has been detected. Check the connection of

Error

\’Q’I [EQ08] A system error has been detected,

(==

IQ\ [E003] PRM file is incorrect.

Error (3a)

Error

==l

\Ql [E0L0] A data receiving eror has been detected.

© MIMAKI ENGINEERING CO., LTD.

While Running the FW Version Updater
[E006]

(1) Please confirm the state of the printer and Retry

from current step.
(2) Please Retry from Step5-1

(3) Please call your local dealer or Mimaki subsidiary.

While Downloading the FW Version Updater
[E007]

(1) Please confirm the state of the printer and Retry

from current step.
(2) Please Retry from Step5-1

(3) Please call your local dealer or Mimaki subsidiary.

heck Step! Back to

While Running the FW Version Updater
[E008]

(1) Please confirm the state of the printer and Retry

from current step.
(2) Please Retry from Step5-1

(3) Please call your local dealer or Mimaki subsidiary.

heck Step! Back to

While Running the FW Version Updater
[E009]

(1) Please confirm the state of the printer and Retry

from current step.
(2) Please Retry from Step5-1

(3) Please call your local dealer or Mimaki subsidiary.

heck Step! Back to

While Running the FW Version Updater
[E010]

(1) Please confirm the state of the printer and Retry

from current step.
(2) Please Retry from Step5-1

(8) Please call your local dealer or Mimaki subsidiary.

heck Step! Back to
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Errer =

.8; [E0LL] A checksum error has been detected.

Error

#@% [E013] An error has been detected during loading parameters from the
@) printer. Plesse restart the printer, then push "REMOTE” buttan of

operstion panel after straighten the print preparation of the printer.

Select "VES", then it will try to load parameters again,
Select "HO". then it will get back to the previous step, and download
update data again,

=&

© MIMAKI ENGINEERING CO., LTD.

While Running the FW Version Updater
[E011]

(1) Please confirm the state of the printer and Retry
from current step.

(2) Please Retry from Step5-1
(3) Please call your local dealer or Mimaki subsidiary.

While Downloading the FW Version Updater
[E013]
(1) Please Retry from Step5-1
(2) Please call your local dealer or Mimaki subsidiary.

Back to




